
For our team

Harassment
We don't accept it here, from anyone,
including customers. If it happens, tell the
manager on duty, or another senior
member of staff, and we'll deal with it.

With customers

If a customer crosses the line, step away and

get your manager. You don't have to keep
serving them if you're uncomfortable.

Speaking up

You won't get in trouble for raising something
honestly. We'd much rather know, so we can

sort it and look after everyone.

Who to tell here:

Free from managero.co.uk


